
This service is free. Please use only in the event of an emergency.

Reporting an Emergency

If you are sick or injured at night or on a holiday

①Tell the responder whether it is a fire or an emergency (injury or illness)
    「火事（かじ）です」／「救急（きゅうきゅう）です」
   ‘kaji desu’ / ‘kyukyu desu’
   ‘It is a fire / It is an emergency’ 
②Tell the responder your location and details of the situation

An interpreter will join the call, and respond in the language that is easiest for you.

Crime (theft or violence etc.)

Traffic Accidents

 (Japanese only)

Police Station (交番 Koban) Fukushima Police Station

Manned 24-hours by police officers. If it is not an emergency…

Lost property, directions, accidents etc. Uwamachi 7-32 024-522-2121

Night-time Emergency Clinic Medical Fields: Internal medicine, external medicine, and pediatric medicine.

Fukushima City Holiday Emergency Dentistry Clinic Medical Field: Dentistry

Holiday On-Duty Medical Facility Medical facilities in Fukushima City offer holiday medical consultation in rotation.

Fukushima Prefecture Child Emergency Consultation Phone Service Provides consultation on the sudden illness or injury of children.

Uwamachi 5-6, Uwamachi Terrace 2F

Everyday: 19:00 – 8:00 (Reception: 18:30 – 7:30) 

024-525-7672

Health & Welfare Center 1F Holidays: 9:00 – 17:00 (Reception: 9:00 – 11:30 ・ 13:00 – 16:30)

024-525-7673

When looking up the medical facility on duty…

Fukushima City Home Page > Health & Welfare > Health & Medicine > Night-time/Holiday Consultation & Medical Emergencies

Fukushima Medical Information Net'  https://www.ftmis.pref.fukushima.lg.jp/

Municipal Government Newsletter (市政だより shisei dayori)

8000 Everyday: 19:00 – 8:00

(OR 024-521-3790)

Fire ・ Sudden Illness ・ Severe Injury Accidents & Crime
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