
Consultation Service Counters1

You

Interpreter

Other party

Three-way phone call

①② ③

Counselling on Legal Issues Counselling on Working Conditions

Counselling on a Variety of Issues

Counselling on Medical Issues Yorisoi Hotline

0120-279-226 After the spoken instructions, press 2.

For available days and times for each language: Facebook(@yorisoi2foreign)

Weekdays: 13:30 – 18:00

011-211-0105 (Japanese only)

s25@ngos25.org

NPO Corporation S-niko (エスニコ)

Telephone Consultation Service for Foreign Workers
Phone numbers and available days and times differ 
by language.

Fukushima City Hall : Foreign Residents One-Stop Counter

Provides consultation on administrative procedures as well as life-counselling City Hall 1F

(services available in other languages via an electronic translation device). 

Weekdays: 8:30 – 16:30

024-525-3739

teijyuu@mail.city.fukushima.fukushima.jp

(Public) Fukushima International Association (FIA) : Foreign Resident Consultation Service Counter

Provides life-counselling in person or over the phone. Funaba-cho 2-1, Fukushima Prefecture 
Government Office Funabacho Annex 2F

Provides interpreting via three-way-calls.

Tues-Sat:  9:00 – 17:15

024-524-1316 (for the sole purpose of consultation) 

Trio-phone (three-way simultaneous interpreting)

Ho Terrace : provides multilingual information

Weekdays: 9:00 ‒ 17:00

0570-078377 (three-way-calls available) https://www.check-roudou.mhlw.go.jp/soudan/foreigner_eng.html

Provides interpreting when making phone calls.

①　Call the interpreter

②　Tell the interpreter the phone 
　　number of the other party.

③　The interpreter will phone the other 
　　party.
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Administrative Counters2

Residency3

Fukushima City Hall Procedures etc. for residence registration, tax, pension, welfare, municipal schools, and water supply etc.

Fukushima City, Gorouchi-machi 3-1

Weekdays: 8:30 – 17:15

024-535-1111

Fukushima City Health & Welfare Center Procedures etc. for health, hygiene, and child-rearing 

10min.

30min.

Momorin 1&2 Course 20min.

〒960-8601

Fukushima City, Moriai-cho 10-1

10min.

20min.

Momorin 1&2 Course 20min.

Mikawa Minami-machi 
1-20, Corasse Fukushima 
1F

15 locations within the city

Mon-Fri:  9:00 – 19:00

Sat/Sun: 9:00 – 17:30

Weekdays: 8:30 – 17:15

For foreign nationals, only 
certifying documents can 
be issued.  

West Exit 
Administrative 
Service Corner

Branch Offices

Sendai Regional Immigration Bureau Sendai Airport Branch Office

Koriyama Branch Office

Weekdays:  9:00 – 16:00 022-256-6076 Weekdays: 9:00 – 16:00 022-383-4545

Sendai City, Miyagino-ku, Gorin 1-3-20, Sendai Dai-ni 
Legal Affairs Bureau 

Natori City, Shimomasuda-aza, Minamihara, Sendai 
International Airport, Passenger Terminal Building

etc.

Weekdays:  9:00 – 12:00

13:00 – 16:00

024-962-7221

Koriyama City, Kibogaoka 31-26, Koriyama City 
Dai-ni Legal Affairs Bureau 1F

In cases where an amendment to the contents written on your residence card (status of residence, address, term etc.) is 
required, these procedures will be carried out at the Regional Immigration Bureau. Those living in Fukushima City should 
visit one of the following:  

Weekdays: 8:30 – 17:15

024-525-7670

〒960-8002
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Inisde the Sendai Regional 
Immigration Bureau 

Foreign Residency General Information Center

Provides consultation regarding entrance into Japan and 
residency. 

Weekdays: 8:30 – 17:15

0570-013904
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